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PRODUCT TURNAROUND TIMES

Unless otherwise indicated, as referenced herein, all trademarks are the property of National Dentex, LLC. EMA is a registered trademark of Frantz Design, Inc. IPS e.max is a registered trademark of Ivoclar 
Vivadent, Inc. NTI-tss Plus is a trademark of Boyd Research, Inc. TAP 3 is a registered trademark of Airway Management Inc.

METAL-FREE 
Verotek® Layered ................................................................ 8 days 
Verotek Aesthetic ............................................................... 7 days 
Verotek Aesthetic Modeless ........................................5 days 
Verotek FCZ ............................................................................ 7 days 
Verotek FCZ Modeless .....................................................5 days 
IPS e.max® Veneer ............................................................. 8 days 
IPS e.max Layered ............................................................. 8 days 
IPS e.max Monolithic ....................................................... 8 days 
IPS e.max Monolithic Modeless.................................5 days

PORCELAIN TO METAL 
Gold ............................................................................................. 9 days 
Semi-precious ...................................................................... 9 days 
Non-precious......................................................................... 9 days 
Multi-unit Bridge ................................................................ 9 days

FULL METAL 
Yellow Gold ............................................................................. 7 days 
Semi-precious (70% Ag, 25% Pd) ...................................... 7 days 
Non-precious......................................................................... 7 days

MISCELLANEOUS 
Provisional Restoration .................................................. 6 days  
Diagnostic Wax-up ........................................................... 6 days 
Implants ..........................................................................................Call

FULL/PARTIAL DENTURES 
Custom Tray ...........................................................................4 days 
Baseplate & Bite Rim .......................................................4 days
SET-UP (PER ARCH) 
Partial Denture .....................................................................5 days
Full Denture ............................................................................5 days
PROCESS AND FINISH 
Partial Denture .................................................................... 6 days
Full Denture ........................................................................... 6 days
MISCELLANEOUS 
Reline-standard ...................................................................4 days
Reline-soft ...............................................................................4 days
Rebase ........................................................................................5 days 
Metal Partial Framework Try-in. ............................... 6 days

ACRYLIC PARTIALS 
Acrylic Partial (up to 4 teeth) ............................................4 days 
Acrylic Partial (5 teeth or more) ........................................ 7 days

FLEXIBLE PARTIALS 
Partial ......................................................................................... 7 days
Nesbit  ........................................................................................ 7 days
Cast/Flexible Combo ...................................................... 10 days

MOUTH GUARDS 
Comfort H/S ...............................................................5 days
Soft Mouth Guard (Omnivac) ..............................7 days 
Processed Hard Mouth Guard .......................7 days
NTI-tss Plus® .............................................. .............12 days 
Thermo-Guard .........................................................7 days

SLEEP APNEA APPLIANCES 
TAP® 3  ..........................................................................12 days  
EMA®  .............................................................................12 days  
ClearDream ..............................................................12 days

ORTHODONTICS 
Band & Loop ..............................................................5 days 
Lingual Arch ...............................................................5 days  
Hawley Retainers................................................... 6 days

CROWN & BRIDGE

Timing references working days in lab; does not include 
day of receipt or delivery, holidays or weekends.
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